
SD9368 / SD9384 / SD9394/ SD9387/ SD9367
V-series PTZ AI Camera

Trend-Micro™ IoT Security
Defend and quarantine vulnerability protection

The V-series PTZ camera delivers clear images in any lighting condition. Capture sharp visuals over long distances 
with powerful zoom and long-range IR illumination. It features AI-powered Smart Tracking Advanced to automatically 
follow unusual activities in real time. With Vision Object Analytics, the camera intelligently analyzes moving objects, 
optimizing auto-focus performance to maintain sharpness and clarity. Seamlessly syncing with nearby cameras, it 
ensures comprehensive coverage and proactive security, giving users confidence that no detail will be missed. Ideal for 
airports, city surveillance, and industrial sites.

Features

Up to 40x Optical Zoom 
Up to 320x with 8x digital zoom

2MP / 5MP / 4K Resolution
V-series Pan-Tilt-Zoom AI camera

Smarter Patrol with AI
With multiple detection rules Identify people,

vehicles and attributes

Vision Object Analytic

Deep Search
Available with supported platform

Interoperability with Nearby Camera
Spot Camera Detects, PTZ Camera Follows

Electronic Image Stabilization 
Reliable and detailed visuals anytime

120 dB WDR Pro

Capture with precision
Pan Speed up to 450°/sec 

SoftwareHardware

Rugged Protection 
IP66, IK10 and NEMA 4X

Up to 250M IR



Exceptional ImagingPerformance for 
Every Environment
The V-series PTZ cameras, powered by Sony Starvis II sensors, 
deliver clear imaging and intelligent tracking in any scenario. 
The compact model is lightweight and lower power consump-
tion, reducing installation complexity and cost. The larger unit 
ensures long-range IR for total visibility in darkness. Built to 
endure with IK10, IP66, and NEMA 4X protection, both models 
guarantee dependable surveillance in outdoor spaces and 
demanding indoor environments.

No manual intervention needed. Connect nearby cameras, like panoramic models, to PTZ cameras for seamless event detection 
and automatic zoom, ensuring precise monitoring without a video management system.

Perimeter intrusion Fence jump Loitering in critical location Face Detect

Interoperability with Nearby Camera

Secure wide coverage with Smart Tracking Advanced and PTZ patrol. Set multiple VCA rules to identify abnormal behavior, 
protect sensitive zones, and track suspicious activity in patrol ranges. Run simultaneous VCA events for enhanced details and 
efficient surveillance. By supporting Vision Object Analytics, the AI-powered camera accurately identifies moving objects, enhanc-
ing the camera’s auto-focus performance and providing users with clearer, sharper images.

Smarter Patrol with AI



Complete Video Security with VIVOTEK Solution
Access and manage all devices and accounts through a single platform, providing accurate event monitoring and intuitive security 
system operation video investigation no matter where you are. 

Intuitive PTZ control with joystick, clicks 
and zoom to focus area
Effortlessly adjust the field of view and zoom ratio with the 
joystick, click/scroll, or draw the focus area. Experience seamless 
management on a single platform.

Unified AI PTZ Management on Milestone and Genetec

Milestone XProtect

VIVOTEK Device Manager – Batch Configuration
Device Manager saves PTZ preset positions into the camera 
configuration file, enabling backup and restore for multiple 
PTZ cameras. With our batch configuration, IP allocation, 
HTTPS certificates, and firmware updates have never been 
easier.

Direct control for presets switching

Easily manage PTZ preset positions through the VMS or NVR 
without opening a separate browser.

Generate case report and export video
in organized

Turn Deep Search findings into organized clips and streamlined 
reports with Case Vault, simplifying case management.

Genetec Security Center 

Optimize your Milestone XProtect or Genetec Security Center with VIVOTEK's PTZ AI cameras, featuring PTZ control, VIVOTEK 
joystick integration (AJ-001), Smart Tracking Advanced, and Deep Search by attributes for instant evidence retrieval.
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Ordering Information

Accessories

Recommend Solution

Hybrid Cloud Solution

VORTEX Camera
(Not within scope)

V-series PTZ Camera
V-series Embedded NVR

V-series Embedded NVR

On-Prem Solution

V-series PTZ Camera
VAST Security Station

V-series Recording Server

Wall Mount Bracket 

AM-220

Mounting Adapter

AM-529AM-21P

AJ-001

CabinetJoystick

AT-CAS-001

Industrial PoE Switch
Industrial PoE 

Injector

AW-IHB-0100 
AW-IHB-1040 AW-IHB-1040

8 ports Lite Managed PoE Switch 12 ports L2+ Managed PoE Switch
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Models SD9394-EHL SD9384-EHL SD9387-EHL SD9368-EHL SD9367-EHL

Resolution 4K 5MP 2MP

Max. Frame Rate 30 fps @ 
3840x2160

30 fps @ 
2560x1920

30 fps@
2560x1920

60 fps @ 
1920x1080

60 fps @
1920x1080

Optical Zoom 32x 30x 30x 40x 40x

Aperture F1.4~F4.9 F1.3~F4.6 F1.3 ~ F4.6 F1.6~F4.95 F1.6~4.95

Iris Type P-Iris DC-Iris DC-Iris DC-Iris DC-Iris

IR Range 250M 200M X 250M X

Power Input IEEE 802.3 bt IEEE 802.3 bt IEEE 802.3 at IEEE 802.3 bt IEEE 802.3 at

Dimensions/
Weight

Ø256 x 336 mm/
7.3kg

Ø256 x 336 mm/
7.1kg

Ø174x 276 mm/
4.5kg 

Ø256 x 336 mm/
7.1kg

Ø174x 276 mm/
4.5kg 

Included Accessories AM-21P AM-220 X AM-220 X

AM-10I AC-21A


